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The book is the second edition of a highly informative monograph entitled 

Questionnaires in Second Language Research: Construction, Administration, 
and Processing, which expounds the use of the questionnaire as a research 
instrument in second language research. The first edition was published by 
Zoltán Dörnyei in 2003. The revised edition is not only an updated picture of 
the use of questionnaires in research, but also a more reader friendly 
presented version of the first edition.  
The first chapter describes what questionnaires are, what they can measure, 

and what their positive and negative aspects are. It also provides suggestions 
with regard to the types of questionnaires that could be used when conducting 
quantitative and qualitative research. The second chapter addresses how to 
construct a questionnaire, covering four parts: the general considerations 
(2.1-2.3), the choice of measuring scales (2.4-2.5), the designation and 
translation of items (2.6, 2.8), and decoration of the questionnaire (2.7, 2.9, 
2.10). The title of 2.3 is more accurate by changing from “Questionnaire 
Content and Multi-Item Scales” to “Appropriate Sampling of the 
Questionnaire Content and the Significance of Multi-Item Scales” to cover its 
content. In Section 2.6, the authors add the part of “Write Translatable 
Items,” introducing five guidelines by Brislin (1986) to raise the awareness of 
the readers to another highly-demanded but less-attended issue: questionnaire 
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translation, which is detailed and developed in Section 2.8 “Translating the 
Questionnaire,” a new section in this edition. In current L2 research, 
questionnaire translation becomes a must, for the purpose of using the 
questionnaire published in another language, for example, English, in the 
native samples, comparing the difference on the same issue from various 
ethnolinguistic origins in cross-cultural studies, and data collection on a 
multi-national level. The questionnaire translation model of TRAPD 
(translation, review, adjudication, pretesting, documentation) by Harkenss 
(2008) is highly recommended in 2.8. While considering the resource 
limitations of some research, the authors also propose other options, such as 
back-translation and comparative checking, to perform the translation to a 
high standard. More revision is seen in Section 2.9, which updates the 
website addresses of the recommended software to aid the data handling and 
offers more packages and services by summarizing Wright (2005). 
The third chapter, focusing on how to conduct the administration of 

questionnaires, adopts the same style as the first edition except for the new 
section “3.2.4 Online Administration” and the new wordings of the titles in 
sections 3.3.4 and 3.4.2 without modifying their contents. With the popularity 
of the internet, online surveys, as the authors anticipate in 3.2.4, “are bound 
to become more prominent in the near future” (p. 69), due to its accessibility 
to the target population and saving time as well as financial resources. The 
same section provides the readers with two common types of online surveys: 
the email survey and web-based survey. It also illustrates some guidelines for 
increasing the return rates of online surveys, such as more incentives to the 
netizens, proper length (20 minutes is preferable), and how to solve the 
problems of online sampling.  
Compared with the first edition, two modifications were made in sections 

4.1 and 4.2. In 4.1, the elaborations on how to write a research logbook and 
to create a code book were deleted, although I think it would have been better 
to keep the former one, because of its usefulness to the readers, especially for 
the novice researchers.  Section 4.2 “Inputting the Data” is much more 
extensive than that of the first edition. This section now includes data 
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processing with data file creation and data keying. This change helps the 
readers to understand data handling better.  
The last chapter provides a detailed example of questionnaire construction 

and data processing by describing the entire process of how to develop the 
“English Learner Questionnaire” which was used by the Dörnyei-led team, 
ranging from identifying 16 dimensions, constructing items from the “item 
pool,” deciding on the Likert-6-Scale, constructing personal information, 
designing the introduction and directions, adjusting the distributions of the 
items, and handling the collected data. In addition, it describes the process of 
translating the English-version into the Chinese, Japanese, and Arabic 
versions. 
Two new appendices, A and B, provide the four versions of questionnaires 

described in Chapter 5. Appendix C extends the questionnaire list of L2 
research from 23 (81 in total) to 25 categories (109 in total), which are all 
useful for the readers to broaden their perspectives in terms of the 
development of L2 questionnaire-based research and is convenient for them 
to refer to when they want to conduct similar studies. 
The construction and administration of questionnaires is an art without 

perfection, such is the case with this book. It would be better for the book to 
place more attention on the translation of the “English Learner 
Questionnaire” from English to Chinese, where there are broken word-to-
word translated items and confusing terms, such as the Chinese equivalent of 
“working professional.” In Appendix C “Selected List of Published L2 
Questionnaire” of this book, it is regretful that there is no list of 
questionnaires on demotivation, a newly-focused issue in L2 motivation 
research, where Dörnyei (1998, 2001) himself made the pioneering 
contributions.  
On the whole, this second edition is an improvement in comparison with the 

first one with regard to its more reader friendly approach and its illustration 
of the most recent developments of questionnaire construction and 
administration. This new edition will be more useful as an informative guide 
on questionnaire administration for both novice and advanced researchers. It 
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is also a good companion for undergraduate and postgraduate students in the 
field of applied linguistics.  
 
 

THE REVIEWER 
 
Honggang Liu is a PhD candidate in sociolinguistics in the Department of 

English, School of Foreign Languages, Peking University, P.R.C. His 
academic interests are EFL learning motivation and identity, language 
learning strategies, and learner autonomy. His recent publications include An 
investigative study of English major undergraduates’ autonomous English 
learning abilities (2010) and Demotivation in foreign language teaching: 
Reviews and reflections (2009). 
Email: honggangliu@126.com 
 
 

REFERENCES 
 

Brislin, R. W. (1986). The wording and translation of research instruments. In W. J. 
Lonner & J. W. Berry (Eds.), Field methods in cross-cultural research (pp. 
137-164). Newbury Park, CA: Sage. 

Dörnyei, Z. (1998). Motivation in second and foreign language learning. Language 
Teaching (31), 117-135. 

Dörnyei, Z. (2001). Teaching and researching motivation. Harlow: Longman. 
Dörnyei, Z. (2003). Questionnaires in second language research: Construction, 

administration and processing (1st ed.). New Jersey: Lawrence Erlbaum 
Associates. 

Harkness, J. A. (2008). Round 4 ESS translation strategies and procedures. Retrieved 
on January 27, 2009, from http://www.europeansocialsurvey.org/index. 
php?option=com_docman&task=doc_download&gid=351&itemid=80.  

Wright, K. B. (2005). Researching internet-based populations: Advantages and 
disadvantages of online survey research, online questionnaire authoring 
software packages, and web survey services [E-version]. Journal of Computer-
mediated Communication, 10. Retrieved December 16, 2008, from http://jcmc. 
indiana.edu/vol10/issue 3/wright.html.  



The Journal of Asia TEFL 

 137

ACKNOWLEDGEMENT 
 
This paper is part of the achievement of “Project-based Foreign Language 

Education Model and its Indigenization” (09BYY026) (2009-2011) funded 
by the National Philosophy and Social Science Program of the People’s 
Republic of China. The author thanks for the constructive suggestions from 
the anonymous reviewers.  



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




